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Copy of UK Finance email:

Launch of UK Finance’s new Mortgage Lenders’ Handbook platform – Planned Launch: 2 March 2026 

To Law Societies, conveyancer/ solicitor professional representative and regulatory bodies

For information

Launch of UK Finance’s new Mortgage Lenders’ Handbook platform – Planned Launch: 2 March 2026 

We are pleased to confirm our plans to launch the new Mortgage Lenders’ Handbook IT platform, on Monday 2 March 2026.

Why are things changing? 

The current version of the Handbook has served the sector well over time, but the underlying IT will no longer be supported, so we have taken the opportunity to invest in updating our operating system to improve both resilience and security as well as substantially improving functionality based on user feedback. To cover the costs of this – and any future – investments, we will be introducing a usage fee from 1 June 2026.

We will be running a three-month transitionary period for the new Handbook platform and licencing framework between March and June, prior to charging commencing for relevant users in June. 
Consumers will also be able to use the new Handbook platform from March.

What is changing?

The new Handbook platform has been developed to deliver a substantial enhancement in the quality and consistency of the services it provides to users. It incorporates a range of improvements, including enhanced security with two-factor authentication, functionality and filter options; search and save features; the ability to compare lenders and an improved user experience designed to offer a more intuitive and seamless journey for all stakeholders. 

Conveyancers/ solicitors: Do I need to do anything to prepare for the new Mortgage Lender Handbook? 
  
Yes. As the access to the new handbook will only be possible by individual user accounts, all conveyancer/ solicitor firms using the current handbook should use the period between now and go-live to develop a list to reflect who, in their business, needs access to the new handbook. This list could include, for example, conveyancers, para-legals, solicitors, administrative staff, trainees etc. Once the new handbook is launched, generic email logons on will be discontinued.

What is the new fee structure?

Conveyancers and solicitors will receive complimentary access to the Handbook during the period from 2 March 2026 until 31 May 2026. From 1 June 2026, an annual fee of £50 plus VAT per user will apply. 

What you need to do next

Registration process: Conveyancers – From Monday 2 March, conveyancers can access registration via the Handbook homepage. To complete registration, users must verify their email address. After three months of access, users will be prompted to purchase a subscription. 

We appreciate your continued support and look forward to providing you with this enhanced resource. If you have any queries or would like to discuss the transition to the new Handbook in more detail, please contact mlh@ukfinance.org.uk 


